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1.Product Information

1.1 Product feature
43" A-Frame LCD Signage is a LCD A shape signage product with elegant frame design,
43” high quality LCD screen, Signway control board and UL/CE power supply
embedded inside, which is capable to have wireless, Ethernet, cloud platform and USB
program edit, playback for advertising, education, commercial and every kind of
communication use at everywhere in the place you want.

1.2 Product Composition
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0 LCD Screen 0 USB port

9 IR indicator @ Ethernet port (RJ45 socket)

9 Handle 9 Lock

0 Speaker @ AC power socket

6 Back case cover m Power switch
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Support feet



* Standard Accessories Quantity Table

" ccossors | prora | oy |—remans

AC Power cord 1 with local plug
Remote control 1
Key 2 for back case

User menu X 1




1.3 ProductTechnical Data

Items

CPU

RAM

eMMC

Outline Dimension
Screen Size
Display Color

Number of Pixel

Media Format

Input Voltage /Current

Power Consumption

Specification
4-Core,1.8GHZ

DDR3 2GB embedded
8GB embedded

587mm x 49mm x 1500mm
43inch

16.7M Colors

1920 x 1080 Pixels

MPEG1. MPEG2, MPEG4, H.264,
WMV, MKV, TS, FLV. MP3
JPG, JPEG, BMP, PNG, GIF

AC 100-240V 50/60Hz 1.3A

64W



1.4 Safety Warnings and Precautions
Based on the product design and LCD property, the following security works must be
complied with in the device handling and use.

Avoid high temperature and high moisture circumstance use : operating temperature
0~50°C; operating humidity 10%~90%

Suitable operating time : 20 hours a day or less

Suitable voltage input : 100~240v, excess voltage will cause damage to the device

Keep away from strong electromagnetic circumstance : strong electromagnetic wave will
cause damage to the device

Be used in ventilated circumstance : well- ventilated environment would be better for the
device use

Avoid excessive vibration, heavy drop and sever impact : any heavy vibration, drop and
impact will cause damage to the device

Do notreplace or modify product parts by yourself : we will not be responsible for any
product problems of the device caused by self-adjustment.

This is a non-water-proof product, so please be sure to avoid water leaking into the
product.

To have regular cleaning work : regular cleaning work is good for the device operation



2.Productinstallation

2.1 Terminology of the product :

- The product : The whole product, including hardware and software of front-end display
device and back-end content software platform.

- The device: front-end display device which drawing showed on the 1cover page page of
this manual.

- GTV :the display software applied on the front-end device management. Please refer to

“Signway DS Player Software_Android_Manual_V1.0_140609” PDF for the detail.

CDMS: the content management software applied on the back-end content edit, program

produce, program publish.. etc. management. Please refer to “Digital Signage
CDMS_Manual_V4.6.20” PDF for the detail.

- Android : Android is an operating system based on a modified version of the Linux kernel
and other open source software, designed primarily for digital devices. The product was
developed based on Android system.

2.2 Set up the product and the way to access

- Openthe device back bracket, place it on a flat floor, and connect AC power

- Turn on power switch, make sure LCD is on and IR indicator, blue light on the surface, is
on as well.

- Make sure the mouse or the remote control works well
(we recommend to use mouse which is a more efficient tool )
* mouse : connect wire or wireless mouse by using USB port on the back of the device
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2.3 Two ways to configure the device

2.3.1 Through GTV Home page ( also called OSD menu)

When the device being turned on, the system will enterinto GTV home page at once and
playback mode being active automatically, then if there is program ready for playback,
either source from ROM or USB storage, the program will playback immediately. But if there
is no program ready, GTV home page shown as below will stand still for further action.

=
W Stop B current playlist: Normal

Rrvaapoveud
WMar 2020

2020-03-26
Mon Tue Wed Thu
Memory

Yl capacty
9 10 M bt

16 17 18 e | l? Machine D73818176
23 24 25 (26

30 31

1420:39 Software Vrslon SWHS186-V4.0.6.07295(A)
Android Version:20190917,102335 SINGLE e

GTV home page



At this moment, you can press button on remote control or click [’] on the upper
left corner of GTV home page and enter into system setting page as below, then you can go
on forlanguage, work mode, network, time...configuration.

Setting

‘ Date And Time
||
Power On/Off

. Timer Strategy

File
= j Management

B o

Display Language

Screen Mode

English &

270°®

Screen Resolution

1920*1080(50Hz)

Real Time Clock

Close 0

Play Log

UsB

2.3.2 Through Android home page :
When the device is playing, press "®_J to return to the GTV home page. In that moment,
press E)E)(E)(E) sequentially to perform the action of exiting GTV and entering the Androd
home page. Afterward, you can click on the page or click Android menu first and
then click @ on the Android menu page to enter into Android setup page for device
configuration. After configuration, click ! to come back GTV and have playback again.

Android home page
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System setting page on GTV

¥ uss ©

Display

Storage

Apps

ScreenshotSetting

Accessibity

About device

| — -
E—
B Account: @
-
=
E © patestime T

Android setup page



2.4 Certain settings required before playback
2.4.1 Language:

English is the default language set in factory, you can choose to select Simple Chinese or
Japanese as you want by pressing QDVA + é

. System Control

Network
Setting

. Date And Time
Power On/Off

. Timer Strategy

File
J Management

B e

L1535 English German

& - -

Espariol B

French

i #30f

Svensk Portuguese Pyccko

SN\ ARSI
Language page

2.4.2 Work mode :

there are two major categories of work mode : network and stand-alone

- Network : It means to upload programs to the device by the network, which is divided into
wired(LAN), wireless(wifi) and 3G according to the upload path used.

- Stand alone : It means to upload programs to device by USB manually. You should click
Work Mode and select “Single” and you have to activate USB on System Setting page at
the same time, then the device will recognized USB storage and upload the program
inside when USB inserted into USB port.

. 4
@ System Setting System Control

- -
g:x':;k Content Management F GV
. Date And Time Content Storage Internal Memory &
Power On/Off Machine Number 7381;!1760
- Timer Strategy Machine ID 73818176
5| Sl:nagemem Machine Name 73818176

B =

System control page
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@ System Setting Back Work Mode
- ®:ici El . System Control Display Language English @
= =
sg"':::;" ;‘:““'[":g’k Screen Mode 270'©
- 5
@ oac rnatime /LN -@ @ oste anaTime 1920+1080(50H2)
Power On/Off — Power On/Off Real Time Clock Close ©
e (O] >
G °
. Timer Strategy . Timer Strategy PlayLog
| File [OF atll File
- Management ~ Management
Bex B« @ nextpage
Work mode page System setting page-USB

2.4.3 Network setting :

When you select one of the network paths as your Work Mode, you must ensure that the
network environment is properly set and available. If you have correct setting, you will see
server address (web IP) showed on the page below.

Local server

Server address

192.168.0.72

Server port 8088

Remote server ‘

Power On/Off

. Timer Strategy

File
- | Management

a Exit

File Server Switch

Network setting page

10



3. Content Edit and Playback

3.1 Cloud CDMS server platform
We have set up a cloud CDMS server platform on web to serve our customers. Please have
you account and password and enter the website by using computer.

http://47.52.207.18:8088/cdmsA/index.jsp
igitaliSignage CDMS

3.2 Content edit and produce program

After log-in the cloud CDMS platform, you can edit content, produce program, creat display
plan and publish program to the devices on the platform. CDMS is a powerful platform for
your displays, including images, text, video, audio or a complex, please refer to “Digital
Signage CDMS_Manual_V4.6.20” PDF for the detail of operation.

3.3 Content upload and playback

As mentioned on 2.4.2 Work mode, there is two ways of uploading programs to the devices,

- Newwork : Be sure your device network is fully configured and functioned well, then you
can publish programs to the devices easily.

- USB : In stand-alone (single) scenario, you need to configure to activate USB first, as
shown in >>"System Setting page-USB" on 2.4.2, down load programs from CDMS
platform to your USB storage and insert the USB into USB port of the device, then the
device will recongize the USB, upload program and playback atuomatically.
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4. Product Warranty and Maintenance

4.1 Warranty Policy

- The product provides one-year warranty starting from the ex-work delivery date under the
premise of normal and reasonable use of the product.

- Any unauthorized replacement of parts and components and wiring changes are deemed
to be a violation of normal and reasonable use, and we will not perform the warranty
responsibility

4.2 Product Maintenance

- Regular cleaning on the productincluding dedusting of the surface and frame is required

- Follow through the use precautions mentioned on “1.4 Safety Warnings and Precautions”
above is the most basic maintenance work.

- In case of a failure, please Inform the manufacturer and have maintenance operations by
qualified person under the manufacturer's guidance.
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